HANDLING OBJECTIONS
“I don’t have any spare cash.”

Few of us could enjoy the houses, cars, or appliances we have if we had to pay cash for them.  A year-round pledge is a more convenient manner of contributing for year-round services.  Payroll deduction is the best means, but an employee has the voluntary option of contributing cash or being billed.

“I give through my church.”

That’s wonderful.  Most of us have an obligation to our faith, but obligations don’t stop there.  We also have to think of the community where we live and work.  It’s a responsibility to our neighbors.  And remember, there are numerous services provided by United Way agencies not available through religious organizations.  The United Way Food Bank is one agency that works through churches.  They distribute food to churches and soup kitchens that feed hungry people in our area.

“United Way means nothing to me.  I never use the services.”

You’re lucky, but no one is immune to disaster, misfortune or human problems.  And everyone benefits from a healthy community where people’s needs are being met.  Read over the list of 38 organizations and you might find that you or a member of your family has benefited from a United Way agency.  How about the Boy Scouts, Girl Scouts or the American Red Cross?

"Too much of the money raised by the United Way of Central Georgia is used for administrative and advertising expenses."

One of the Better Business Bureau's Code of Standards for nonprofit organizations is to limit overhead costs to no more than 50 Percent of total revenues, which means that only 50 Percent would be used for program services. United Way of Central Georgia, on average, distributes 80 Percent of its annual revenue on services for central Georgians. In other words, for every 20 cents United Way of Central Georgia spends on overhead, it makes 80 cents for services helping people. That is a return on investment that any private or nonprofit organization can be proud of.
"United Way is just another charity."

United Way is more than "another charity."  It raises funds for many agencies providing a broad spectrum of services throughout the community.  Most charities have a single cause for which they seek funding.  When you give to United Way, you give to 78 local programs of our 38 member agencies.

“I asked United Way for money and they said they couldn’t help me.”

United Way of Central Georgia is proud to offer health and human service information and referral by simply dialing the digits 2-1-1 from your telephone. This quick and easy phone number is your community connection to find out about help for yourself and your family or the opportunity to help others. This service is available to everyone in Central Georgia. Though need often exceeds the dollars available to meet them, if more people give, waiting lists can be reduced and programs can be expanded to serve more people.

“It’s nobody’s business how much I give. Besides, our company’s giving guidelines are too high.”

The guidelines are just that - a guide. Many people ask what others in the community are giving, and the guideline is a way of 

sharing a standard for giving used by many. Payroll deduction spreads your gift over a year and it is used to provide funding for many agencies throughout your community.

“United Way only helps the poor.”
United Way services are directed toward all sectors of our community for the benefit of everyone. Examples of broad-based services include family counseling, health diagnostic 

programs, youth programs, senior citizen services and drug treatment programs. No one knows when a tragedy will strike and when we will need help. Each of you benefits from living and working in a healthier, happier community.

“My spouse gives for both of us.”
United Way depends on each working person to give his or her generous gift. Each person has his/her own community responsibility and United Way can only continue to provide human care services if each of us does our part.

"Some United Way agencies charge for services."

United Way agencies serve all of us, rich as well as poor.  Covering the full cost of operating an agency would require many times the amount of funds United Way now provides.  Fees based on ability to pay represent a source of revenue to the agency.  Those who cannot pay are not required to do so for those particular agencies.

"United Way is not meeting the most important community needs."

In 2002, the United Way of Central Georgia conducted a needs assessment survey to 

determine what needs are not being met.  From the results of this meeting with social service agencies and Central Georgia business leaders we began to realign funding and our partner agencies were encouraged to develop programs to begin looking at ways to work on these key community issues.

"I cannot afford to raise my gift to United Way; there isn't enough money."

We are all fighting the problems of the cost of living and it does not get easier.  But just think, if we feel the "pinch", what it must be like for someone less fortunate who needs help.  By giving through payroll deduction, you can give a generous gift to United Way programs and agencies throughout the year instead of in a lump sum.

"I feel pressured to make a United Way contribution and I resent it."

The purpose of United Way is to offer people an opportunity to be generous so that others can receive the help they need.  Volunteerism is the foundation on which the United Way system of human services is based.  It is the volunteers who guide the system, plan the programs, raise the funds and allocate them.  Pressure defeats the idea of volunteerism and actually reduces contributions.

